Tech Tip Tuesday—April 6, 2021

Enhanced Contact Search

When searching for a contact, Livery Coach gives you a wide variety of options for searching—Last
Name, First Name, Phone, etc.

Traditionally, these searches have been a “start with” search, meaning when you start typing in the
search field, the system looks for results that begin with what you have typed.

For example, if you type in “Sch” you found find names that started with “Sch”, as shown in the example
below.
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But sometimes, you’d rather do what’s known as a “full text” search—that is, look to see if what you
typed is contained anywhere in the field. So when you searched for “sch”, you’d get results like this:
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Livery Coach gives you control over each of the search fields, so you can decide which ones you want

“full search” on and which you’d prefer to leave as “begins with”. To access the search settings, simply
click on the Gear icon to the right of the search box:
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This will open up the Search Settings menu, where you can define which fields you want full text search
(by entering a checkmark and then clicking Apply) and which you want the old, “starts with” search (no
checkmark).
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Now, your search will be a mix of “full” and “starts with”, depending on your selections, which you can
change at any time. Happy searching!



